WARRANTIES & DISCLAIMERS

MCCi WARRANTIES & DISCLAIMERS

General Representation and Warranty. Client represents and warrants that it shall have all rights and licenses,
including, without limitation those related to data, software and the like, of third parties, necessary or appropriate for
MCCi to access or use such data and/or third-party products and agrees to produce evidence of such rights and
licenses upon the reasonable request of MCCi.

Services Warranty. MCCi warrants that all Services shall be performed by personnel with relevant skill sets and
familiarity with the subject matter for the Order, in a professional, competent, and workman-like manner. MCCi's
delivery of a Deliverable to Client shall constitute a representation by MCCi that it has conducted a review of the
Deliverable and believes it meets the written specifications, if any, set forth in the corresponding Order. Client shall
then have the right to conduct any review of the Deliverable as Client shall deem necessary or desirable. If Client, in
its reasonable discretion, determines that any submitted Services or Deliverable does not meet the specifications, set
forth in the applicable Order, Client shall have five (5) business days after MCCi's submission to give written notice to
MCCi specifying the deficiencies in reasonable detail. MCCi shall use reasonable efforts to promptly cure any such
deficiencies. After completing any such cure, MCCi shall resubmit the Deliverable for review as set forth above.
Notwithstanding the foregoing, if Client fails to reject any Deliverable within five (5) business days, such Deliverable
shall be deemed accepted.

MCCI DOES NOT WARRANT THAT THE SERVICES OR DELIVERABLES WILL BE UNINTERRUPTED OR ERROR-FREE,
PROVIDED THAT MCCI SHALL REMAIN OBLIGATED PURSUANT TO THIS WARRANTY. I[F THE SERVICES FAIL TO
CONFORM TO THE FOREGOING WARRANTY IN ANY MATERIAL RESPECT OR TO THE SPECIFICATION SET FORTH IN AN
ORDER, CLIENT'S INITIAL REMEDY WILL BE FOR MCCI, AT ITS EXPENSE, TO PROMPTLY USE COMMERCIALLY
REASONABLE EFFORTS TO CURE OR CORRECT SUCH FAILURE. UPON FAILURE OF THE FOREGOING, CLIENT'S
REMEDIES, AND MCCI'S ENTIRE LIABILITY, AS A RESULT OF SUCH FAILURE, SHALL BE SUBJECT TO THE LIMITATIONS
SET FORTH IN THE CLIENT'S MASTER SERVICES AGREEEMENT (OR OTHER AGREED UPON TERMS HAVING
PRECEDENCE), AND/OR TERMS AND CONDITIONS INCLUDED ON A PER ORDER BASIS. THE FOREGOING WARRANTY
IS EXPRESSLY CONDITIONED UPON (I) CLIENT PROVIDING MCCI WITH PROMPT WRITTEN NOTICE OF ANY CLAIM
THEREUNDER PRIOR TO THE EXPIRATION THEREOF, WHICH NOTICE MUST IDENTIFY WITH PARTICULARITY THE NON-
CONFORMITY; (Il) CLIENT'S FULL COOPERATION WITH MCCI IN ALL REASONABLE RESPECTS RELATING THERETO,
INCLUDING, IN THE CASE OF MODIFIED SOFTWARE, ASSISTING MCCI TO LOCATE AND REPRODUCE THE NON-
CONFORMITY; AND (Ill) WITH RESPECT TO ANY DELIVERABLE, THE ABSENCE OF ANY ALTERATION OR OTHER
MODIFICATION OF SUCH DELIVERABLE BY ANY PERSON OR ENTITY OTHER THAN MCCI. MCCl ALSO DOES NOT
WARRANT ANY THIRD-PARTY PRODUCTS PROCURED ON BEHALF OF CLIENT. IF THERE ARE ANY PRODUCT
WARRANTIES PROVIDED BY THE MANUFACTURER OF THE PRODUCT, ANY REMEDY SHOULD BE REQUESTED DIRECTLY
FROM MANUFACTURER AND MCCi HAS NO LIABILITY ASSOCIATED THEREWITH. EXCEPT AS EXPRESSLY PROVIDED IN
THIS WARRANTY, MCCI DOES NOT MAKE OR GIVE ANY REPRESENTATION OR WARRANTY, WHETHER SUCH
REPRESENTATION OR WARRANTY BE EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY,
QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE OR ANY REPRESENTATION OR WARRANTY FROM COURSE OF
DEALING OR USAGE OF TRADE.

In the event that Client asserts any claim for warranty services hereunder and such claim relates to any matter that
is mutually determined by the Parties not to be MCCi's responsibility hereunder (including any problem with Client’s
computer hardware or software that was not caused by any Services performed by MCCi), Client shall pay MCCi for
all costs incurred for all evaluation, correction or other services performed by MCCi relating to such claim on a time
and materials basis at MCCi's then-standard rates.

General Warranty. MCCi shall perform the Services in compliance with all applicable federal and state laws and
regulations and industry codes, including but not limited to (i) federal and state anti-kickback laws and regulations,
(ii) federal and state securities laws, meaning that MCCi agrees that Client may be a publicly traded company and
MCCi shall instruct MCCi Personnel that federal and state securities laws prohibit the purchase, sale, or pledge of
Client stock while in possession of any material, non-public information, (iii) the Foreign Corrupt Practices Act of 1977,



(iv) federal and state privacy and data protection laws, including, but not limited to, Health Insurance Portability and
Accountability Act of 1996 and the Health Information Technology for Economic and Clinical Health Act (collectively,
“State Data Protection Laws”), and (v) MCCi also represents that it uses E-Verify to verify the work authorization of all
newly hired employees.

JUSTFOIA WARRANTIES & DISCLAIMERS

JUSTFOIA DOES NOT PROMISE THAT THE SOLUTION WILL BE UNINTERRUPTED OR ERROR-FREE. CLIENT
ACKNOWLEDGES THAT THERE ARE RISKS INHERENT IN INTERNET CONNECTIVITY THAT COULD RESULT IN THE LOSS
OF CLIENT PRIVACY, CLIENT DATA, CONFIDENTIAL INFORMATION, AND PROPERTY.

JustFOIA Warranties. JustFOIA warrants that (i) the Solution shall perform materially in accordance with any
specifications or descriptions set forth herein, (ii) subject to exceptions related to non-JustFOIA software, the functionality
of the Solution will not be materially decreased during the term of this Order, (iii) JustFOIA will use industry standard
measures to not transmit malicious code and the like (“Malicious Code") to Client, provided that if Client or a user uploads
a file containing Malicious Code into the Solution Client shall be liable for the same; and (iv) to JustFOIA's knowledge,
Client's use of the Solution in strict compliance with the Order shall not infringe or violate the intellectual property rights
of any third-party.

The warranties herein are void to the extent of any Client failure to perform in accordance with the Order and any
licensing terms. JustFOIA shall not be responsible for any decrease in functionality or other issues that are the result of
(i) the Solution not being used in accordance with the Order, (ii) the Solution being modified or altered by or on behalf
of Client without JustFOIA’s written permission, or (iii) Internet or network connections, third-party software, streaming
services, computers, equipment and/or devices not supplied by JustFOIA.

Client Warranties. Client warrants that JustFOIA's use of Client data and/or any other item provided by Client, in
accordance with the Order will not infringe or violate the intellectual property or other rights of any third-party.

Client warrants that it shall have all rights and licenses of third-parties necessary or appropriate for JustFOIA to access
or use such third-party products and agrees to produce evidence of such rights and licenses upon the reasonable
request of JustFOIA.,



